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Sign up to eniSpace Portal
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If you're not signed up, just click 
on 'Click here' and follow the 
steps.



Access to eniSpace Portal

5

Once you get your 
login details, click 
the 'Access' button 
and then hit 'Login'.



Access to eniSpace Portal
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Type in your username (note: you got it by email and it ends 
with …@guest.eni.com), then click 'Next'.
Enter your password and click the 'Login' button.
IMPORTANT: you need to wait at least 30 minutes after 
receiving your login details before signing in



Access to eniSpace Portal
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Heads up:

….@guest.eni.com is just your username — it’s not a 
real email address.

All emails from eniSpace will be sent to your personal 
email (the one you gave when signing up), not to the 
….@guest.eni.com address.



Change password
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The first time you log in — or if your password has 
expired — you’ll need to change it.
Enter your username (….@guest.eni.com), type in 
your old password, then enter your new password 
twice and click 'Submit'.



Retrieve credentials
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If you don’t remember your username 
(…@guest.eni.com), click on this link.

If you enter the wrong login details and see the error 
shown in the screenshot, click ‘Forgot Password?’, enter 
your email address, and hit ‘Send’.

In both cases, the system will send you an email with 
your username (….@guest.eni.com) and a new 
password.

https://basic.eni.it/up-password/public/GetIdUtentePwdDimenticataJSPNJC.jsp


Contact eni Support
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If you’re having trouble or can’t 
sort something out, just click on 
‘Contact us’.



Private Area
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Once you're 
logged in, you'll 
see your private 
area



Company detail
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You'll see the company name 
of the business you're logged 
in for and currently working 
with.

If you're allowed to work with more 
than one company, just click the 
dropdown menu and select the one 
you want.

General Data section allows you to view that 
company’s profile details.



Operating menu
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Once you're inside your Private 
Area, you'll see an action menu 
on the left side — what you see 
there depends on the profiles 
you’re enabled to.

In the "My Profiles" section, you can see the profiles you’re 
authorized for.
Inactive profiles will be shown in a lighter color (transparently)



Company master data
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To access the Company Profile, go to the 'My Company' section.
If you have the My company' profile enabled, you’ll be able to edit the details.



Manuals and Forms
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To download manuals and forms related to eniSpace Portal processes go to “Manuals and 
Forms” section.



Other systems
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“Other systems” provided access to other systems.



Change language
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To change the language, just click on the arrow on the screen.
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